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Joanne Horonda of BOTH Inc., a Virginia-based franchisee for the Golden Corral restaurant chain, instructs an employee on the company's new payroll system developed by MarketView Inc. of Mount Vernon. 

Payroll Firm Wins Contract

A Mount Vernon payroll-related services company profiled in FastLane last May has gone on to win one of its largest contracts in an agreement from a Virginia franchisee for the Golden Corral restaurant chain to provide direct deposit and debit cards rather than paper paychecks to its 3,000 employees. 

MarketView Resources Inc. has already introduced its paperless payroll system to employees at 13 of the 18 restaurants operated by BOTH Inc., as well as to all members of the company's management. BOTH is among companies that have signed up for MarketView's debit card system, which includes checking and savings accounts and an electronic record of transactions and stubs. 

"We're 75 percent into the implementation," said Derickson K. Lawrence, MarketView's chief executive officer. "It is exciting for us to participate in what we see as an important transformation for the industry, namely the move to paper less payroll including stubs and the leveraging of Web-enabled technology to make businesses more efficient, more effective and more competitive." 

Lawrence said the new system, in addition to cost savings, has yielded one immediate benefit: saving managers the three hours previously needed to distribute paper paychecks at each location. 

Headquartered in Virginia Beach, BOTH Inc. operates restaurants in Virginia as well as Maryland and Georgia, with plans to expand into South Carolina. 

MarketView still expects its revenues this year to double what the company made in 2003. The company offers its services directly to middle-market businesses with a sizeable number of low-wage employees, as well as to smaller employers via payroll processors. 

The more business MarketView can drum up from customers, Lawrence said, the less venture capital it will need. In January, the company entered into a due-diligence "engagement" period with GreenHillls Ventures, a New York City VC firm. 
"We have lowered the amount. We won't need as much because we will grow through revenues," Lawrence said. The exact amount has yet to be set: "We're still in negotiations." 

- By ALEX PHILIPPIDIS
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